


F i~V

TEXAS

CALLING

Texus Puyphone Association Y October 1991

Y

 TPA Wins DA Fight |3
With Southwestern Bell § 28

® October 24 Meeting
In frving Features
Continuing Education
| & Program Helps
71 Members With
Payphone Froud




Akt

Southwest Texas Town Welcomes
Its First Payphone in Recent Years

Reprinted from The Uvalde-Leader-News

A pay telephone is sparking a lot of conversation
in Knippa, where most residents remain on the
partv line.

The touch-tone model, which was installed last
week at the K& W Country Store, is the tirst pay-
phone that residents can remember in recent years.

“It has certainly simulared a lot of conversation.

Evervone who comes into the store comments on
it,” according to store co-owner Kay Hein.

Residents and passers-by could begin making
local calls last Friday and long-distance services®
were implemented Tuesday afternoon, she said.

“A lot of times people come in with a broken
down car or something and want to make a call.
There hasn’t been a pavphone here in years,” she
said.

The phone was installed by TeleCoin Commun-
ications, a Richardson-based company. Local tele-
phone service 1s provided by Alenco Communica-
rions [nc.

Mrs. Hein and her husband, Walter, moved to
Knippa three vears ago to assume ownership of the
convenience store. “We were living in Carrizo
Springs, but this [ooked like a good place to settle

down. We've got kinfolk here,” she said.

Although a payphone was operating in the com-
munity 15 years ago, this 1s the first touch-tone
model in the area.

Woodrow Ede, whose Ede and Co. accounting
tirm 1s located next door to the store, well remem-
bers the payphone in the Ede’s Cafe that was oper-
ated by his famuly.

“Back then, we had the only payphone in town.
It was taken our a good many vears ago and we’d
been without one since,” he said.

The cafe, which is now closed, was operated by
Ede’s parents and later by his sister.

“It was a gathering place for local folks as well
as people from Sabinal and Uvalde,” he said.

“People would line up at the door to get in on
Friday and Saturdav mghts. Times have changed.
but [ am glad 10 see a payphone back in town.
We're in the big time,” Ede said.

Store co-owner Kay Hein (left) and her sister, em-
ployee Patsy Pitts, display the new pay telephone.

Most businesses, including Ede and Co., have
private lines in the small farming communty, he
said, but “most people in town are on a three or
four-party line. Once you get out into the country,
there are seven or eight on a line.”

A payphone is needed in Knippa, said Ede, not-
ing he has provided a telephone at his business for
stranded motorists.

Mrs. Hein said they expect to serve passing
motorists as well as local residents who need to tele-
phone while running errands.

*We've already had several tolks make calls on
it. If nothing else, people are getting a kick out of
seeing a payphone in town again,” she said.

Britons Complain About DA Charges

Parade magazine reported on a survey of the top
10 gripes of 500 Britons in its September 1, 1991
issue. The #6 ranked source of everyday irritation
was "Paying to phone Information for a number
vou need to make a call.”
Other complaints that made the top 10 ot com-
plaints included:
* Bosses who get big pay raises while telling
their workers to ask for less
* Judges who give soft sentences for serious
crimes
* People who ignore "No Smoking” signs.
s Dog-owners who let their pets toul the streets
» Jehovah's Wimesses and other religious sales-
men who won't leave vour doorstep
* Sex magaznes on display in shops where kids
can see them.






THE LAST WORD

/-

The "War on Crime” has been raging
in 2arnest ‘or over 13 vears now, with
varied success. And the sad truth is that
every success this campaign has had
agatnst che cniminal element in our
cities 1s somehow tempered by the costs
in innocent victims. This war has
souched ail of us in one way or another.
and Ziven the !cok of things to come in
the reguiatory arena. the war is danger-
Jusly close to claiming another inno-
cent vicuim.

The latest warget of local law enforce-
ment agencies and politicians is the pay-
ohone providers. and these are unarmed

REMOVING PAYPHONES IS NOT

THE ANSWER

The war on crime should not deny or reduce services

to those less fortunate

BY COMMISSIONER JOE CARCLA, FLORIDA PSC

and unprotected. Public payphones have
come under attack across the nation tor
their use as crime tools by itinerant
drug deaiers. Opponents have offered
criticism of the “for profit” motive that
may appear to drive the number and
placement of phones in communities.
rather than their original purpose of
public service and convenience.
Criminal activities near payphones
are causing more and more cities {0
becorne interested in the reguiation of
pavphones. In the January 1995 issue of
Perspectives. Publisher Tracey Guhl
nointed out the drastic measures some

cities are taking. She said that potice-
men are reported to be cutting off hand-
sets at payphones that are near criminai
activity, and independent public zay-
phone (IPP) providers are having
phones removed by their cities because
of criminal activity near the phones.
Some local politicians are even Zetting
into the act. capitalizing on the “ough
on crime” theme for re-election cam-
naigns and using the removal of 2ay-
pnones as pnoto opps — some 2ven 70s-
1ng ‘or newspaper pnotos with boit cut-
ters in hand. Unfortunacelv. these 'nc:-
dents are not :soiated and are very reaj
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THE LAST WORD continued

today in our cities. Yet in the rush to
eliminate one more channel for crimi-
nals to ply their trade. [ {ear we overiook
broader social interests which demand
the same attention.

PEQPLE RELY ON PAYPHONES

If payphone providers are ‘orced to
remove the:r telepnones, a whole seg-
ment of our society becomes disenfran-
chised. Unfortunately, criminal activity
tends to occur in the most economically
Jepressed areas. wnere people must
often rely on payphones for the basic
communication that most of us take for
granted. [f pavphone providers {ollow
the way of newspaper vendors. there will
be absolutely no payphones iocated in

communities designated as “high crime”

areas, How many newspaper vending
machines do vou know of that are locat-
ed In such areas? About zero to none.
S0. people aiready are deing deprived of
one direct outside communication link.
!f t00 many payphones are removed.
drug deaiers will simply migrate to
other means of communication. such as
ceilujar phones. The crime problem may
become !ess viable, but the element,
though masked. remains. The practical
erfect of the situation is that we are
beginning to have de facto “redlined”
areas ror limited telephone service, and [
don't think we should lose sight of the
public sarety and public interests that
nayphones promote.

Some [PP providers are becoming
sroactive with their local and state gov-
zrnments. By most accounts, however,
-his cooperation has taken the form of
Juelling the rears of municipal and
Zounty governments by compromising
:he extent, if not the quality, of services
avatiabie through public payphones. For
2xampie. many are asking their public
utliity commissions to approve “incom-
ing cail blocking.” While incoming cail
biocking appears to be a probable solu-
tion to criminal activity, it may also be
Jenving communications to a law-abid-
:ng segment of the general public.

As a public service commussioner.
| accent the assumption that the
reiephone represents functional mem-

Sership in the information society.
Approximately 6 percent of all house-
holds in America. however, do not have
a telephone {Benton Foundation's
Beyond Lniversal Service]. For these
citizens. the only practical way to
receive telephone calls is through pay-
snhones. Allowing the blocking of incom-
ing calls at payphones directly prevents
this sector of the community, those who
cannot afford a home telephone, from
receiving calls. [ am concerned that
actions to biock incoming calls unrairly
affect the less fortunate, and thus
impugn our responsibility to ensure the
avaliability of basic telecommunications
services {0 all residents of our states.

“...in the rush to eliminate one
more channel for criminals to ply
their trade, | fear we overlook
broader sodial interests which
demand the same attention.”

Access by the less fortunate to this
most dasic on-ramp to the information
highway should not de limited simpiy
because criminals also use payphones.
While I agree with the industry's desire
to do its part to deter crime. less drastic
steps can be taken to achieve this goal.

SOME SUGGESTIONS ...

A better approach to the problem of
crirminal activity near the payphones
would be for city officials, the regulators
and payphone industry representatives
to work together toward more viable
solutions, rather than blasting pay-
phones off their wails. One such alterna-
tive might be for c:tv orficials to place
warnings on certain payphones stating
the numpers called may be recorded and
forwarded to law enforcement agencies.
Such a policy couid be 2rfective in Jeter-
ring the misuse of pavphones without
limuting the ability of the less fortunate
to communicate.

Another idea might be ror local law
2nforcement officials to work with [PP
providers on the placement ot their
phones. There is strong support {or such

ApRiL 93 E Perspectives

a placement strategy, including Crime
Prevention Through Environmental
Design (CPTED) concepts of natural
surveillance and territoriality. The clos-
2r a payphone provider can locate a pay-
phone to an occupied structure, the
more scrutiny it will undergo by those
working or living there. Similarly, the
less inviting 't becornes to those
engaged (n criminal activity, 3s they
now come under direct surveillance and
must move further ‘rom the safety of
public streets.

[PP providers need to \et the appro-
priate officials know they are wiiling to
cooperate. They shouid also spend some
time educating the public. particularly
community groups that can serve as
valuable ailies in times of need.

While it is true that paypnones do
facilitate and generate criminal activity
in some locations, overail -hey provide 1
vajuable gubtic service 0 the communi-
ty. Whether it 1s to report a serious raf-
fic accident to 311 or for use v those
00 poor to have the:r own pnones.
avery community benelits ‘rom the 2xs-
tence of paypnones. Our overall 2:forts
should support the iegiumate use of
payphones and help itlegal uses meet
with the greatest amount Jf resistance
and deterrence. [n our fight against
crime. we must aiso remember the
words of Benjamin Franklin. who said.
“Those who would give up essenuial lib-
2rty to purchase a little temporary sater
deserve neither liberty nor safety.' @

Commissione:
Garcia was
appointed by
Cov. Lauton
Chules 0 com
Jlete a term
znding m
January (89
S=0r 0 ALs
ppontment
Jarcia servec
as direcror of yartous orivate-secior
resettlement und Aumanitarian relier
programs. He receved 1 >acheior o
arts degree n politics and suolic irfarr
as well as a ‘aw degree 'rom che
University or Miamui.
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& Texas Payphone Assaciation Helps
Stop Drug Dealing at Pay Telephones

¢ Increasing Numbers of Customers
Don't Pay to Use Payphones




TPA Initiates Program To Reduce Drug Dealing at Payphones

In every urban area of Texas you can hear stories
about street corners that are open drug markets.
When citizens and police describe these areas, it’s not
a pretry picture:

* Small crowds of drug users standing around
boldly smoking crack cocaine and selling it to others.

* Entrepreneurs providing curb service to their
customers who want just to drive up and buy drugs.

* Dealers standing by payphones waiting for
incoming calls from customers wanting to place drug
orders. Somerimes these dealers guard their pay-
phones and keep everyone else away.

Unfortunately, pavphones are a part of many of
these highly protitable outdoor drug businesses. But
the Texas Payphone Association believes if pay-
phones are part of the problem, they also can be part
of the solution. In a model pilot project under way
in East Austin, independent payphone company
owners are working hand-in-hand with the Austin
Police Department to stop drug dealing at pay-
phones.

Senior Patrolman Rickey E. Davis got interested
in payphone drug dealing last vear when the East
Manor Road Neighborhood Association called to
sav they wanted some payphones removed where
drug dealing was taking place. One neighborhood

resident was so angry he rook a crowbar and popped
a pavphone off its pedestal. “I asked them to give me
some time to check into other options, because there
are people who cannor afford phones in their homes
and they depend on those payphones,” Davis said.

He contacted Wendy Sommer with Southwestern
Bell, Tom Irby with Austin PayFones, and Jack
Janszen with International Pay Telephone Inc. in
Austin to learn more about payphones and how they
work. They agreed to a small pilot test involving the
three companies in which they experimented with a
number of approaches to see what worked best,
including:

* Blocking all incoming calls at payphones.

* Changing the signal from tone to pulse to
thwart beeper users.

* Limiting the number of digits that can be
punched in to 7 or 10 instead of allowing 14 digits.

* Turning off some payphones at midnight for
ourgoing calls to all numbers except 911 or the oper-
ator.

* Changing from Touch-Tone keys to rotary dial
phones. {While this does stop people from pushing
in numbers to be called at a beeper, the federal
Americans With Disabilities Act requires pay rele-
phones to have Touch-Tone keys.)

In the pilot efforr they wanted

TPA Chairman David W. Madden talks with Officer Rickey E. Dauis
from the Navasota Neighborhood Center and Officer Fredrick Simpson
from the Loyola Neighborbood Center about problems in East Austin.

to see if the above actions
reduced drug dealing and what
impact these steps had on rev-
enue and vandalism. After a vear
Officer Davis was pleased with
the results—he received no subse-
quent complaints about those
payphones where one or more of
the alterations were made, Based
on the successtul one-vear pilot
test, TPA was ready 1o expand to
a program that would nvolve
everv TPA member companyv
with pavphones in targeted areas
of Austin.

On November 15 representa-
tives of seven TPA member com-



Participating in the November meeting in Austin
about drug dealing at payphones were: (shown
around the table from the left) APD Officer Fredrick
Simpson: Mickev Bentley, Fox Fone Company; John
Oliver, Oliver Communications Co.; Jack Kendrick,
J-Comm, Inc.; Chas Sumer, TeleNational, Inc.; APD

Officer Rickey E. Davis; Joe Herlocher, SmartCoin,
Inc.; and David Madden, TA.M.C.O. Not shown in
the photograph: Wayne Brunet, TeleNational, Inc.
Other TPA member companies with payphones in
Austin that have committed to joining the effort are
North American InTeleCom and Telestar Payfones.

panies met with Austin Police Department Officers
Davis and Fredrick Simpson to plan how to imple-
ment the program in a wider targer area east of [H
35 in Ausun where there were neighborhood prob-
lems.

At the meenng Irby reported on Austin PayFones’
positive experience during a year of participating in
the pilot test. Their company detected no drop in
revenue at the payphones where incoming cails were
blocked, and in fact many new customers were able
to use the telephones because the drug dealers
stopped monopolizing them. Vandalism and graffit
were reduced at their payphones after the drug deal-
ing crowd went away.

The pilot effort determined the best action to
take was blocking incoming phone calls at pay-
phones, and that’s what every participaring TPA
member company agreed to do. “And we have no
problem taking a loss of revenue at these phones if
we can reduce drug trafficking,” said David W.
Madden, president ot TA.M.C.O. and TPA Chair-
man. He owns 39 pavphones in the program.

Bv the end of December, nine TPA companies
had blocked incoming calls at approximatelv 200
pavphones in the targeted area. They all got permis-
sion trom the location owners and then posted on
the phones required signage which states, “This

Telephone Cannot Receive Telephone Calls.”
Madden also put stickers on the handsets thart say
“Ourgoing Calls Only.”

Officer Davis emphasized that just blocking
incoming calls at payphones is not going to halt drug
trafficking altogether; however, it can improve
neighborhood environments when drug dealers stop
congregating around payphones. Police also are
proactively working with communities to close
down known drug houses, clean up graffiti, and pro-
vide activities for vouth.

Also, blocking incoming calls at the targeted pay-
phones is not seen as a permanent action. As neigh-
borhood environments improve and corner drug
dealing goes away, the payphones will be repro-
grammed to allow incoming calls again. Bur tor now,
the word 1s getting out on the street: vou can't deal
drugs at payphones in Austin!

The Next Step—A Statewide Focus

Reducing drug dealing at payphones stare-
wide will be an important topic for discussion at
TPA’s quarterly meetng January 19 in Austn.
Austn Police Officer Rickev E. Davis and TPA
Chairman David W. Madden will discuss the
Ausun effort and how to replicate it elsewhere.
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5.3 Use of Mechanized Cost
Models. The Company may use
all mechanized cost modeis
currently in use, including
computer spreadsheets,
programs, and other models, to
conduct incremental cost studies
in compliance with these
guidelines, provided that all cost
principles and requirements are
complied with in full. If the
Company plans to discontinue the
use of a spreadsheet, program, or
mode! currently in use, it shall
notify the Commission and Staff
and provide a detailed explanation
of how the incremental cost for
services or basic network function
currently being calculated using
the model in question will be
determined. If the Company plans
to begin use of a spreadsheet,
program, or model not currently in
use, it shall notify the Commission
and Staff and provide a detailed
description of how the proposed
spreadsheet, program, or model
will operate, including a list of
required inputs, a description of
processing algorthms, and a
description of the modef output.

6.0 Use of a Plfanning Period.
The Company may choose a
planning period for the calculation
of incremental costs, consistent
with the definition of long run in
2.1. The pianning period chosen
must be consistent among the
incremental cost studies
performed for each service or
basic network function and among
different services or network
functions.

7.0 Required Documentation.
The Company shall continue to
produce the currently available
documentation for all incremental
cost studies performed in
compliance with these guidelines.
In addition, the Company will
provide the additional

documentation necessary to
comply with the requirements as
setforthin 4.0,5.1.2,5.2.1, and
5.3, or any other additional
documentation requested by the
Commission or Staff.

7.1 Treatment of Proprietary
Information. The level of
documentation for incremental
cost studies performed consistent
with these guidelines may require
the production of information that
the Company asserts to be
proprietary or confidential.
Complete documentation,
including the asserted proprietary
information, shail be provided to
the Commission, Staff, and
intervenors, subject to an
acceptable proprietary agreement.
The Company may, upon showing
of good cause to the Commission,
restrict intervenor access to this
information to those individuais not
responsible for the deveiopment,
pricing, or marketing of services
that are competitive with the
service or basic network function
in question of the Company.

8.0 Timing of Studies.
Incrementat cost studies
performed in compliance with
these guidelines shall be
produced annually. The
Company may update an
incremental cost study during the
interval between its annual filings
based on a change in the
assumptions regarding investment
or expenses, but it must do so for
all services or basic network
functions affected by the changed
assumption simuitaneously. The
costs associated with equivalent
basic network functions, as
descnbed in 4.0, must remain
consistent dunng any interim
recalculation of the incremental
cost for any service.

Regs & Legis. S

One-Way Conversion
of Payphones
Suspected of Being
Utilized for lllicit Drug
Activities

As previously reported, the PUC
on September 27, 1995 adopted
an order waiving the provisions of
52 Pa. Code § 63.96 as being
“too cumbersome and time
consuming to address the
exigent circumstances present
in virtually all drug trafficking
from coin telephone situations.”
To implement this waiver the PUC
has spelled out the procedure to
be used for these one way
conversions as follows:

(a) Law enforcement
representatives in their official
capacity.

(b)Y Municipal government
officials in their official
capacity.

(c) District attorney office
representatives in their official
capacity, and

(d) Officers of anti-crime or anti-
drug community groups.

Conversion requests from such
entities may be filed in letter form
and must include the exact
location of the coin telephone and
the owner and telephone number
of the coin telephone if available.
These conversion requests must
also include a comprehensive
description of the basis for the
allegation that conversion is
required in order to address a
drug trafficking situation.



Immediately upon receiving a
conversion request which
compiies with the foregoing, the
BCS will immediately contact the
owner of the telephone and orally
authorize. or if necessary direct,
immediate conversion of the coin
telephone to qutgoing service
oniy. The requesting party will also
be notified by telephone of the
BCS action. As soon as possible
thereafter, the BCS will document
its action through a letter to the
owner of the telephone and the
requesting party. Following this ex
parte authorization, the
procedures provided for at 52 Pa.
Code § 63.96 (relating to posing
on the telephone and review of
contested conversions) will be
followed. The telephone in
question will remain one-way
during the review process. Overall,
the effect of the waiver of normal
procedures is to permit the
Commission to implement drug
trafficking conversions
immediately before the
procedures included in the
regulation are followed, rather
than at the conclusion of the
regulatory procedures which as
indicated previously can be time
consuming.

The PUC is continuing to review its
one-way conversion regulations.

Bell Files Tariff to
Rebalance Rates

On February 7, 1996, CAPA Files
a Complaint with the PUC against
a proposed tariff of Bell Atlantic -
Pennsylvania, Inc. proposing to
rebalance rates.

In support of its complaint, CAPA
stated.;

1. On January 8, 1996, Bell
Atlantic-Pennsylvania, Inc.
(“Bell™ filed tariff changes
proposing increases in
certain rates for COCOT or
independent payphone
providers of payphone
equipment to the public.
More specifically, Bell is
proposing to eliminate the
per message rate structure in
Band 1 and replace it with a
$0.03 per minute of use
measured rate structure. The
effect of this change will be to
increase the cost of a local
call to COCOT providers to
thirty cents (30¢).

2. By regulation the Public Utility
Commission (“Commission”)
requires that COCOT
providers offer an untimed
ten (10) minute local call to
usars at a rate of twenty-five
cents (25¢). 52 Pa Code
§63.97 (d) and (e).

3 The proposed rate increase
in local call Band 1 rates are
unjust and unreasonable
under Sections 1301, 1308,
and 3001 of the Public Utility
Code in that they resuit in
rates to COCOTS in excess
of the Commission’s
permissible charge to end
users.

4. Bell'sincrease in local call
Band 1 rates are unduly
discriminatory in vioiation of
Sections 1304 and 3001 (2)
of the Public Utility Code. The
proposed filing is also
anticompetitive in that it
imposes increases in costs
above the Commission
imposed permissible charge
for that local call, and it does
not similarly impose such
negative cost recovery on
Bell's public payphones. One

Regs & Legis. 6

of the easiest ways to
eliminate competition is for
the supplier of service to
increase the cost to a
competitor above the
competitor’s allowable
charge to the end user, when
that competitor must
purchase that service from
Beli. The Generai Assembly
specifically requires the
Commission to encourage,
not reduce, competition.
Section 3001 (4), (5), (7}, and
(8).

4. Bell's proposed tariff has
been filed pursuant to
Section 1308 of the Public
Utility Code and is subject to
a just and reasonable
standard. Thus, while Bell is
permitted to file for “revenue
neutral” rate changes under
its Price Stability Mechanism,
the Commission may reject
such changes uniess they
are found to be just and
reasonable. Beil's Alternative
Regulation Plan at Part 1 (A)
4 and (C) 111. Therefore, the
Commission is not required
to find that Bell’s proposed
increases in the cost of a
local call to COCOTS is
necessary unless they are
found to be just and
reasonable.

CAPA requested the Public Utility

Commission to0:

1. Dismiss the rate filing to the
extent that it increases the
rate for a local call.

2. Inthe alternative, suspend
the proposed tariff increase in
a locai call.

3. Schedule evidentiary
hearings examining the
reasonableness of Bell's
proposed Iocai cail
increases.
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Pay-phone changes fight crime

By Ryan Konig
Staff writer

Night after night, seedy people swarmed the outdoor pay
phones of the Simpson Neigbborbood, awaiting their turn to
arrange 2 drug deal.

One phone, near Camelback Road and the Black Canyon
Freeway, often had a line of people so long that 2 woman living
nearby had a tough time getting in and out of her dtiveway.

It was only a matter of time before residents did somnething
about it. Several months ago, Simpson joined a growing list of
neighborhoods that are mming to public pay-phone companies
for belp in their wars against drugs.

Many of the companies agree to help. They program their pay
phooes so they can’t be used to dial pagers or receive calls. That
prevents someone from dialing a dealer’s pager to arrange a buy.

In the past two years, the west-central neighbocboods of
Simpson and West-wood and central Phoenix’s Longview West
area have had more than 100 pay pbones modified.

Police say the trend is fairly new and effective.

“This is something that bas been going on for at Jeast the past
three (o0 four years," Phoenix Police Sgt Joe Cherrick said.

“T admit [ was skeptical at first. But it is a quick, inexpensive
way 10 solve a problem. And it doesn’t prevent people from using
the phone for legitimate reasons.™

Simpson Neighborhood resident Paul Enniss and others spent

months touring the area near Camelback Road and the Black

Canyon Freeway and taking a census of neasly 50 pay phoves and
the companies that own them.

Then, residents contacted the companics. Most were willing
to modify their phones.

“Iwasswpmedahowcoopmuvemeym said Domma
Neill, who lives in the Westwood Neighbochood just soath of
Simpson. “One of the owners, Ray Odom Jr., actually came out
and toured our area (0 see what was going on.”

$00/200Q "ONI VNd

Odom, who owns Payphone Network of Arizona, removed &
few of his phones and programmed several others so they can't
receive calls or be used to page someone.

“Nobodymstommovepaypbms&anamwﬂwtt’s
their Evelihood.” Odom said. “But you kave 0 look at it from e
community’s point of view, and find a2 way where you can work
together”

Many pay phones are linkad to software, that allows a
compeny to block incoming calls,: prevent selected prefixes
exeept for 911 calis, Odom said.

Sometimes, the pay phones are used to identify drog dealers.
Same companies provide police with lists of all numbers dialed
from a pay phane 5o officers can see if any one phoue number or
pagex is receiving a suspicious number of calls.

Reducing drug sales isn’t the only benefit to modifying pay
pbones.

The Longview West neighborhood. reports that loitering near
pay phbooes has dropped since the neighborhood bad 14 phones
programmed to block incoming calls, said Shannon Zetich,
president of the neighborhood'’s association.

Longview West covers the area bounded by Indian School and
Osbom roads, between Seventh and 12th streets.

The area had a problem with prostitutes using pay phounes o
page clients and pimps.

“The difference bas been wremendous,” Zetich said. “You 0o
longer se¢ 50 many people loitering near the phooes, waiting for
a call back from a drug dealer or a client.”

Other neighborhoods are getting into the act.

JoeAnn Esrigo recently walked up and down the streets i hex
tiny neighborhood near Central and Dunlap avenues.

She was shocked (o leam how many companies own pay
phooes in her area. She compiled a list of 17.

“T never realized that business was so competitive,” Errigo
said.

LLLY 84T 2098 ov:ot 98,62/80
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CPA hus received many inguiries re-
surdinne pay phone thefr. Vendors are won-
derine swhether the perpetrators are ever
canehn and prosecuted. We have compiled
o few stories that indicate head way s be-
ate mtcide to carch thieves whao vo afrer
quick chaitge in pay phone coint boxes.

Bud Davy. WPV Markermg, River-
side. CAtold On The Line that he used o
have a location atan ARCO gas station.
which he sold to the manager. Within the
fust 60 days. o mun pulled up to ARCO
pulling a traifer that contained three
payvphones int. The man unioaded one of
the pa\ phones and began to dismantle the
phone that was attached to the booth. By
the time he had the phone unboited and
was about to disconnect the electrical. the
owner of the ARCO cume out and asked
the man what he was doing. The man re-
plied that he was replacing the payvphone
tor the owner. He looked legitimate-the
replacement phone wus there and ready to
be inxerted. However. the manager of the
ARCO ~tation told the man that /e was
the ;vener. The owner went immediately
mside his station to make a cull. At this
point. the thiet drove away trom the sta-
tion. teasing behind both the reptacement
phone and the phone he didn't compietely
disconnect.

Betore the police were culled. the
ARCO ~tanon manager called Davy and
told him what huppened. Davy touk the
number from the extra phone that was left
behind and called a Mr. Scott in Corona.
Scott wid Davy that the phones were sto-
len three davs prior from in front of a
Price Club. Atter picking up his phone.
Scott wold Davy that the security guard at
Price Club had gotten the license plate of
the mun who stole the phones. This infor-
mution was turned over to the Corona Po-
lice Depurtment.

Exactly one week later. a man with
the ~umie description. pulling the sume
tratter drove into another ARCO ~ation
sith the same ~cam. Oniy this time. he au-
Juctousiy went into the gas station and re-
Juested the focution of the breuker box ~0
he could shut oft the juice to the phone
while e removed it Not knowing any
hetter. the ARCO station attendant did as

The nemesis of pay phone thievery

he was obliged to do and the phone was
stolen.

Detective Jerrv L. Paxton ot the Co-
rona Police Depurtment. has identitied the
thiet us Dale Scott Revone. Revone is sus-
pected uf being responsible tor five inci-
dents of phone thett in Riverside County.
There 1v a telony warrant out for Reyone's
arrest. but he has not vet been tound.

Revone is a white male. approxi-
mately 30 veurs old. 3797, 140 bs. with
long stringy brown hatr. He drives a fuded
grev 1979 Chevrolet Mulibu tn poor condi-
tion CA lic. 2BWK725 The Mulibu sits
low in the back us it 1ty weighted down,
The trailer has been focated and is not be-
ing used any more. {t didn’t belong 1o
Revone und the owner was unaware ot
how it was being used.

Revone 1s described as a Hoater in the
Riverside County area and is known tor
going trom motel to motel.

When asked where Revone might be
selling the phone parts. Detective Paxton
said that Revone was just getting into the
coin boxes. The phone purts were being
discarded in fields and nivers. Ninety mine
percent ot phone theft is to steal the coin.
It would take u sophisticated thiet o mar-
Ket and recetve monies tor the rest of the
equipment. ‘

Vendors in the Riverside County area
are asked to stay alert to the whereabouts
of the suspect who has been working their
area for some time. Contact Detective
Paxton at (909) 7362337 or 736-2360.

Addendum-Bud Davy indicated that
he had lost phones to thett betore. He lost
one in tront of the Thrifty Drug Store and
found it later discarded in a tield. Because
the thieves were atter the coin. Davy only
had to replace the coin box. He indicuted
that one drawbuck o having yvour phone
stofen and then catcing the thiet was that
the phone eguipment had to be held us evi-
dence until the thief s prosecuted. How-
ever. it 1x worth the ~ucritice if the thiet
gets convicted.

In Colton. CA. Inlund Coin Phones.
Inc. had o thett problem in the 2urly part ot
January that was resolved because the ~us-
pects got arrested on unrefated charges,
The locaton of his phone wus at Diane’'~
Restaurant on West Valley Road. Mario

Serrano saw someone tampering with the
phone and called the police trom
pavphone at the AM/PM Muarket nearby.
The suspects were driving a white Nissan
pickup with u camper shell.

When the police ~stopped the suspects.
they were arrested for being in the posses-
sion ot a loaded weapon and tor having
drugs. Dumage to the phioae was estimated
at over S530.

CPA encourages vendors to give us
their intformation regarding phone theft
and asks that when we print specitic de-
tails (such as a suspects Jdescription) to be
on the look out tor the thieves. turning
them in whenever possible.
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P.A.C.NET

Payphones Against
Crime
NETWORK

P.A.C.NET is 4 nonprotit trade asso-
ciation that provides legal. regulatory and
legisfative representation © {PPs who
wish 1o work together ~haring informaton
on payphone crime and fraud. s also o
medium w work directly with tocal pofice
and pulitictans whenever there is a prob-
lem with a pavphone that 1s being blamed
tor the element of crime.

Three months ayo. Roger Fryv. Direc-
tor of PA.CNET and owner of Condor
Communications. branstormed with ven-
dors John Wintietd. Nicom Telem-
anagement and Steve Geeene., Condor
Conmmunications. because they wers
having problems cetuny locutions, People
were telling Fry they couldn’t put phones
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i their areas because they believed
payphones were o magnet tor crime. To
solve the problem. the vendors designed
P.A.C.NET. built upon a ten point program
mniended o educate properts owners and
law entforcement agencies. Fry communi-
cates with police departments. city coun-
il mavors’ et o eplam PAC Net's
vood raith imtentons 1o support faw en-
forcement and sull remain i busmess.

Members of PACNET pledge to
honor a ten point program and become
partners against crime with the location
owner und law enforcement agencies.

The ten point program for PA.C.NET
members goes as follows:

I. P.A.C.NET phones will be well it
and 1f needed. additional lighting will
be 1nstailed.

2. Graftiti will be removed within 24
hours upon notification.

3. No incoming calls allowed and
there will be Pager call restriction.

4. PA.CNET members will relocate
problem phones on the premise or

Upcoming Kicamal Meeting.

and Nutional Shows

January 11, 1996 Regional Tabletop Meeting,
Sacramento

March 14, 1996

June 13, 1996

September 19, 1996 Regional Tabletop Meeting,
San Diego

October 9-11, 1996 APCC Eastern Conference
& Expo, Nashville, TN

32

Regional Tabletop Meeting,
Los Angeles

April 10-12, 1996 APCC Western Conference
& Expo, Las Vegas, NV

Regional Tabletop Meeting,
San Francisco

emporarthy disable the pavphone.

5 Special anuerime reflectine
sienage will he used.

& PACNET works with property
OWTIETS ds PArTNers agdinst crime.
They are urged 1o report loitermyg or
any suspected iliegul actvaty o

P A .CNET tor reports to be kept and
rorwarded 1o their Police Field
Operations Administraton.

P A.C.NET phones automaticully
wirn off during ~peific hours.

S. When needed. PA.CNET will
nstall mock or actine surveillance
equipment. Tapes taken of suspected
criminal activities will be given to the
police department. ( This s not a
major investment. This can be bought
Tor less than S200.)

9. Ali PA.C.NET phones store and
forward all calling data 1o central
computers so any illegal telephone
activities can be turned over 1o the
proper law enforcement agency.

i PACNET members will remove
immediately any phone that i~ catsing
anmy Lype of problem to the
COMMUNILY. PFOPETTy 0N ner or
business.

Al P.A.C NET phones are insured tor

S1.000 and are regrstered with the foca:

potice Field Operatons Departiment.

Fry has discovered that when he ar-
tculates these items 1o the local precindts,
they accept 1t with open arms. [n one -
stance. an order of remoy al was rescinded
because the ten point program impressed
the law enforcement agency. Fry intends
10 attend an informal meeung with the San
Diego Mayors office in November to
present the program to the city counctl.
Frv also intends to solicit interest at the
next Regional Tabletop Meeting that 1~
scheduled for January 11. 1996 in Sacra-
mento.

Any interested vendors are encour-
aged to contact Roger Fry for further in-
formation: 1619) 732-0871 or (800) 709-
8755

|/RENB ELECTRICAL

Specializing in the installation
of public payphone enclosures

SYSTEMS [INC

and associated products.

Northern and Southern
California branches to
serve your needs
as well as
service (o other states.

'‘Quality is our measurement

for succes’

800-873-6301

ON THE LINE ¢ November/December, 1995






“All the Ncws
That's IFit to Print"

Clhye New Hork Times

LCXLII. ...

No. 49,572

Copyright © 1934 The New York Thines

MONDAY, JANUARY 10, 1994

=
Rotary Pay Phones Return

This Time to FOll Drug Deals lRot‘ary Pay Phones Return to New York ina Bld to Forl Drug Deals

By DOUGLAS MARTIN

Specisl 10 The New Yark Times

NEW YORK, Jan. 8 — AL Eighth j

Avenue and West 45th Street are three
pay telephones. A man looks at the
first, shakes his head and goes to the
second. He rolls his eyes and moves 1o
the third. Finally, he shrugs, shoves in
a quarter and dials — methodicaily
putting his index finger in the littde hole
over cach number and turning the dial
seven times.

"1 don’t Jike i, said the man, Jim-
mic Temlin. It takes too long to dial
and 1've got places (0 go.”

Three decades alier buttons began 1o
replace rotary dials on American
phones, time has reversed itself at
about 250 outdoor pay phones in New
York City. Responding (o appeals from
conunuiity groups trying tu stop drug
dealers [rom using public phones to do
business, Nynex, formerly New York
Telephane, has brought back old-l:lsh-1

- ioned dialing.

r Astonishment seems the most preva.-
ient response. 1L wakes you up a lit-
te,” said Willic Camphell, a cabdriver
who pulled over (o the Lighth Avenue
phone to calt his sister. “It's an eye-
opener.”

1tis the boldest tactic in a campaign
that began with improving lighting,
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|

(.ouunucd From Page Al

ncr,” sald Steven Marcus, a Nyncx
spokcsmnn who sald the change was
mnde as “an absolule last resory,”

Isince the phones cannot take advan-

Why use a low-tech
tactic on crime? You
«can’t dial a beeper.

tage of many new scrvices, like voice
madl, that rely on push-bution phones.

Phone compuny officials acknowl-
cdpre that the rotary-phone taetle (LRI
foolproof: callers can use o device!
catled o tone dinter, whilch s sold for
about $15 at clectronies stores, (o send
tune signals over o phone with a rotary
dinl. But they say the devices do not
appear (o have caught on..

Helping Communlty Groups

Phonc companies in other arcas
have also brought back rotary pay
phones  on  drug-infestcd  corners,
though not on a widespread basis. *'We
really do it as one of the lust vesorts as

moving phones away {rom problem
arcas, then disabling phones so they
cannot receive incoming calls. About a
quarter of Nyncx's 8,400 street phones
do not take incoming calls. Now the
company is taking rotary pay phones,
which are no longer made in the United
States, ot of storage.

"The rotary dial is a siep backward
lcchnolnucally but it prevents a drug
dealer from paging a customer or run-

Continued on Page B12, Column )

A resy to conununlty conceras,'’
said Beverly Levy, spokeswoeman for
Southern New  England  Telephone,
which serves most of Connccticut.
Phillp  Joues, a  spokesman  for

L, Indln, Wisconsin and Ohilo, snld
“we have used it upon ocension, bul
widely.”

Officints of phone compnnies in New
Jersey nmd Callfornln snkd they: hnd
eximined bringing binek votary dial
phones, then rejected the lden, “Rotary
Is more subject to vondallsm than
Touch-Tone™ because the dials can be
pried off, said James W, Ciirrlgan, a
spokesman for Bell Atantic, which
scrves New Jersey.

Mr, Marcus said Nynex decided to
use rutary phones al cormers where
other measures have falled. 1 lustnlls
thewm only after belng formally nsked
by n community bouard or other nelgh-
bovhood group, he sald.

*Sleazcbals congregnted there, and
they're not the kind of people you want
hanging out on your corner,” sald Jay

Ameritech, which serves Hlinois, Mich-

Deviin, an actor and writer who, as

president of the 451h Street Bluck A:sn
clation, led the fipht to persuade Nynex
to bring rotary phoncs back 1o his
corner n the Times Sguare district
scveral monihs ngo.

“Ihe drug dealers now ravely usce
that cov
calls, . Doviin sald,

Every |)0l0ll|'|l bt Staien Isiid hns
some 1otnry pry phones, Arcas of par-
Hewlnr concentration are the Clinton
wnd  Washington  Helghts  aelghbor-
hoods of Manhattan and poarts. of As-
torin, Queens, Mr. Marcus snhl,

‘This success has prowmpted Connna-
nlty Board 4, which vepresents the
Chelsen and Chinton nelghborhowds of
Manhattnn, to ask for more rolary

‘phones in the arca. It wants Nynex to

install 24 rotary phones on Ninth Ave-
nue between 17th and 43d Streets; 12on
Eighth Avenue between 29th and 33d
Streets, and 6 on 10th Avenue between
AT and 4Mh Streets,

*Fhe benelits of putting back rotary
far outwelphed the hindrance 10 focnl
people,” sald Tim Gay, co-chabeman of
the buard’'s quality of Hie committee,

cven though sume Ninth Avenue resi-

deats have no phones at home and

cr, and cerinlnly not to make]

depend on outdoor pay phones.

“Ihis is one of the simpler dcvlccs
for making It harder to deal deags,” he
sakl. Nyncx has ngreed to bluck incom:
g calis on 7% of the phones, with work
stirting by the next few days. it is sUll
weighing how many of these lo convert
o rodry, Mr. Marcus sl -,

For  Innoeent  users,  the  rotary
phones huve evoked mixed FCSPINISEN.
“Ihis Is too much of 1 headache,' saki
Shahin Corul, n cubdriver, Bt Loulo
Frins, n messenger, smbied brondly
nidd sabd, 70 doesn't bother me at ol

Brian Hendry, o banker, sald crisply,
“Big sweprise. Prefer push button.”

T be sure, the rebivth of rotary pay
phones has an tnhercent limit: nobody jn
the United Stales Mmakes themy any:
more, and Nynex just happencd lo havo
o few hundred on hand.

“Even Il we had an unlimbied snpplv.
iU's not something we'd want to do
widely just beenuse it restricts tcrvlcc
\u " M| Murcus snid,

. Gay, 0 writer and p\uhllc -rehn
llnns man, tnkes o bit wore poctlo view
s Nke Clmckcr caLs,” he sald. "Af
ter they break down, they ave no
more.”’




